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THE EPIC RIVER 
PLATFORM

Epic River provides new banking concepts and better customer experiences to community banks and 

credit unions. Epic River brings a bank or credit union together with our innovative platform to 

compete with the high-convenience offerings of non-bank financing providers. Community banks and 

credit unions running on the Epic River platform are able to provide better loan terms, lower cost of 

closing and unsurpassed convenience to customers to improve the financial well being of the 

community in which they live and work.

 

 
Patient lending enables healthcare providers to accelerate cash flow, offload the cost of managing 

internal payment plans and increase collection success. Patients benefit from low-interest loans that 

enable them to break their healthcare bills into manageable installments. Financial Institutions 

benefit from a new source of interest revenue, improved CRA rating and unparalleled access to one 

of their most desired customers, healthcare providers. All of this is facilitated by the Epic River 

platform that has been closing consumer and commercial loans for almost 15 years.

PATIENT LOANS ENABLE COMMERCIAL LENDING 
ACCESS

My medical clients are thrilled to have another financing option available and Epic River 
makes it so easy. - Melissa Grovijohn, Pinnacle Bank

Epic River assisted us by providing a user-friendly, web based solution that allows a provider 
of medical services to negotiate appropriate repayment terms directly with their patient. We 

have enjoyed our working relationship with them. - Karla Porter, Home State Bank

1,050

7,100

Banks Physicians, Hospitals & ASC's



MARKETS & DATA

Epic River's platform is currently in use by over 1,000 community banks and credit unions in the 

United States. These customers use the platform on a daily basis for electronic loan closing of 

commercial and consumer loans, including patient loans.
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420 BILLION 
OUT OF POCKET 
EXPENSES FOR 

INSURED 
PATIENTS

BAD DEBT 
RISING

 

55% 
UNCOLLECTED

PATIENT 
RESPONSIBILITY 

INCREASING 
ANNUALLY

 

47.7 MILLION
PEOPLE HAD 
PROBLEMS 

PAYING 
MEDICAL 

BILLS

Today, the average annual deductibles outpace the Health Savings Account (HSA) annual 

contribution limits, and most patients do not have substantial savings to cover annual out-of-pocket 

expenses.

The Solution! Patient is 
scheduled.

Patient responsibility 
is introduced.

Payment options are 
presented.

Epic River with 
Bank or Credit 

Union

Used in hospitals, 
surgery centers and 

physician groups.

Include details about 
payment options on 

bills.

100% approval rate, 
guaranteed fully by the 

healthcare provider.

The Hook

The average healthcare provider who partners with a bank or credit union to 

solve their problem typically sees a 25% reduction in bad debt with a recourse 

rate of only 5%. Since the provider fully guarantees the loan, any loans 

defaulted are repaid in full, plus interest to the lender, within 60 days.



Ne  Relationships 
De elop Ne  Business

Banks and Credit Unions that partner through Epic River on average see a strong yield on all 

loans serviced through our efficient, high volume automated process. With no capital outlay for 

the platform, there is minimal risk for lending partners. The program brings new healthcare 

provider and consumer relationships to your bank or credit union, allowing you to stay 

continually aligned with your strategic growth goals in these markets. As an inherent feature in 

the program, every provider you partner with is required to open deposit accounts with your 

bank or credit union.
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TYPICAL AVERAGE LOAN VOLUME

REPAYMENT NUMBERS

Loan completion rate 
by patients.

%
Loan repayment 
guarantee by hospital or 
healthcare provider.

95%



WORKING WITH 
EPIC RIVER
Epic River provides new banking concepts and better customer 

experiences to community banks and credit unions. Epic River 

brings together a bank or credit union’s low cost of capital with 

our innovative platform to compete with the high-convenience 

and high-cost offerings of non-bank financing providers. 

Community banks and credit unions running on the Epic River 

platform are able to provide better loan terms, lower cost of 

closing and unsurpassed convenience to customers to improve 

the financial well being of the community in which they live and 

work.

 
Every bank and credit union that partners with Epic River is able 

to issue patient loans fully guaranteed by health care providers 

in your community. On top of that, every provider you partner 

with opens a deposit account, giving you the opportunity to 

expand the relationship. 

 
If you are interested in learning about the healthcare facilities 

across the country or in your backyard that are using our 

software and looking for lending partners, please email the 

Chief Marketing Officer of Epic River, Andy Lordi.

 
Andy Lordi: alordi@epicriver.com
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